Privacy Policy (Stratheaven)
Last Updated:  11/16/2026
This Privacy Policy explains how Stratheaven (“we”, “our”, “the Company”) collects, uses, stores, and protects your personal information when you use our website, platform, and services.
By accessing or using Stratheaven, you agree to the practices described in this policy.

1. Information We Collect
1.1 Information You Provide Directly
We collect personal information that you voluntarily submit, including:
· Full name
· Email address
· Phone number
· Country or region
· Payment information (processed securely through third-party providers such as Stripe)
· Details entered into forms (e.g., lead forms, onboarding forms, support messages)
1.2 Information We Automatically Collect
When you use our website or platform, we may automatically collect:
· IP address
· Device and browser information
· Usage activity on the platform
· Algorithm-building actions (non-strategy content — only metadata used for product improvement)
· Log files and session data
· Cookies and tracking technologies (for analytics and performance)
1.3 Information from Third Parties
We may receive information through:
· Meta Ads, TikTok Ads, Google Ads
· CRM integrations
· Payment processors
· Analytics providers

2. How We Use Your Information
We use your data to:
· Provide access to the Stratheaven platform
· Manage your account and subscription
· Improve platform functionality and algorithm-building tools
· Conduct customer support
· Send updates, marketing emails, and product announcements
· Analyze usage patterns to develop new features
· Comply with legal obligations
We do not sell your personal information.

3. Legal Basis for Processing (EU/EEA Users)
If you are in the EU/EEA, we process data under the following legal bases:
· Contract necessity — to provide the service
· Legitimate interests — analytics, security, product development
· Consent — email marketing, cookies
· Legal compliance

4. Sharing Information
We may share data with:
· Payment processors (e.g., Stripe)
· CRM and lead management tools
· Analytics platforms
· Cloud hosting providers
· Marketing platforms (only with consent)
All third parties follow strict confidentiality and data-protection agreements.

5. Data Security
We use industry-standard security measures, including:
· Encrypted data transmission (HTTPS)
· Secure storage on reputable cloud services
· Access-controlled internal systems
· Regular monitoring for unauthorized activity

6. Data Retention
We keep your information for as long as necessary to:
· Maintain your account
· Provide the service
· Comply with legal, tax, and regulatory requirements
You may request deletion at any time.

7. Your Rights (GDPR / International)
You may request at any time:
· Access to your data
· Correction of inaccurate information
· Deletion of your data
· To restrict processing
· To revoke consent (for marketing)
· Data portability
To do so, contact: support@stratheaven.com

8. Cookies
We use cookies for:
· Authentication
· Analytics
· Conversion tracking
· Improving user experience
You may disable cookies in your browser settings.

9. Children’s Privacy
Stratheaven is not intended for individuals under 18.
We do not knowingly collect data from minors.

10. Changes to This Policy
We may update this Privacy Policy periodically.
Updates will be posted with the revised date.

11. Contact Us
For any questions, email:
📩 support@stratheaven.com

